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Anonymous  61
CIT Services  59

Email  1

General Information  57

Wireless Services  1

COTS  2

Application Support  2

Page 2 of 23



0

5

10

15

20

25

30

35

C
IT

Ser
vic

es C
O
TS

34

26

C
o

u
n

t 
o

f 
T

ic
k

e
ts

Tickets By Category Summary

For BCRSTotal Tickets:  60

Non NIH Tickets -  By Category Summary and Organization            
    For 09/01/2008 to 09/30/2008
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Back Office Support  6
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Connectivity  2
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General Information  1

COTS  26

Application Support  8

Hardware  18
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Wireless Services  2
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Page 4 of 23



0

5

10

15

20

25

30

35

C
IT

 S
er

vi
ce

s

N
IH

 E
nt

er
pr

is
e

Sys
te

m
s

1

34

C
o

u
n

t 
o

f 
T

ic
k

e
ts

Tickets By Category Summary

For CDRHTotal Tickets:  35

Non NIH Tickets -  By Category Summary and Organization            
    For 09/01/2008 to 09/30/2008
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CQ  7
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Back Office Support  1
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Email  1

General Information  1

COTS  3

Hardware  3
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HHS  511
CIT Services  223

Accounts  77

Back Office Support  32

CIT Categories  2

CIT Categories-Aspect  1

Connectivity  6

Email  46

General Information  10

Hardware-Phones  2

Helix Support  3

iSDP/Software Distribution  1

NIHnet  3
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Training  2
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Page 10 of 23



0

0.2

0.4

0.6

0.8

1

C
O
TS

1

C
o

u
n

t 
o

f 
T

ic
k

e
ts

Tickets By Category Summary

For HRSA-OCTotal Tickets:  1

Non NIH Tickets -  By Category Summary and Organization            
    For 09/01/2008 to 09/30/2008

HRSA-OC  1
COTS  1

Hardware  1

Page 11 of 23



0

4

8

12

16

20

C
IT

 S
er

vi
ce

s

C
O
TS

IC
 A

pp
lic

at
io
ns

N
IH

 E
nt

er
pr

is
e

Sys
te

m
s

19

11

4

1

C
o

u
n

t 
o

f 
T

ic
k

e
ts

Tickets By Category Summary

For HSBTotal Tickets:  35

Non NIH Tickets -  By Category Summary and Organization            
    For 09/01/2008 to 09/30/2008

HSB  35
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Back Office Support  1
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Local LAN  1

Web Site Issue (non-CIT)  3

NIH Enterprise Systems  1
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OFAM  67
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Back Office Support  4

Connectivity  1
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COTS  37

Application Support  9
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OTHER  1,329
CIT Services  523
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Back Office Support  2

CIT Categories  146
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Conference Room Support-Equipment Setup 1

Connectivity  3
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iSDP/Software Distribution  1

NIHnet  2
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Telecommunications  1

Training  3

Video  8

Wireless Services  2

COTS  13

Application Support  7

Hardware  6

IC Applications  12

CC Clinical Applications  2

CC Technical Operations  1
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VA  1
CIT Services  1

Video  1
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